
JAN3136 NW
Washroom Services & Associated Products & Services

Contracting Authority NWUPC  Contact Oliver Bradbury-Stewart  Phone 0118 228 4020  Email o.bradbury-
stewart@sums.ac.uk

Key Information

01/05/2021Framework Start Date

30/04/2025Current End Date

6Framework Suppliers

2468 Ltd. T/A 2468 Group
Citron Hygiene
Elis UK Ltd.
Hey Girls CIC
Initial Washroom Hygiene
PHS Group Ltd

Lot Information

01-13 : Washroom Services
2468 Ltd. T/A 2468 Group
Citron Hygiene
Elis UK Ltd.
Initial Washroom Hygiene
PHS Group Ltd

14 : Period Dignity Solutions
Citron Hygiene
Hey Girls CIC
Initial Washroom Hygiene
PHS Group Ltd

Scope of Requirements

- Hygiene Waste Collection and Disposal Services
- Air Care Products & Replenishment Services
- Hand Care and Drying Products and Services
- Vending Solutions
- Water Management Products and Services
- Clinical Waste and Sharps Disposal
- Matting
- First Aid Products & Replenishment Services

Accessibility

APUC; CPC; HEPCW; LUPC; NEUPC; NWUPC; SUPC

Call Off Method

Call Off Options Available:
Direct Award
Desktop Exercise
Mini Competition

This Framework Agreement allows you to buy through various options. You should choose the
option most appropriate to your purchase taking into consideration; your Organisational
Procurement Guidance and Financial Regulations, the product/service you wish to purchase
and the specific requirements of your organisation.

mailto:o.bradbury-stewart@sums.ac.uk
mailto:o.bradbury-stewart@sums.ac.uk


Responsible Procurement

At Selection Suppliers were assessed for:
• Compliance with the requirements of the Modern Slavery Act 2015
• Payment of the Real Living Wage
Lots 1-13
At Award, Suppliers were asked questions on the following topics:
• Waste Management- including disposal route, risks, managing capacity, ‘greener’ disposal
methods e.g. RDF
• Reduction of Carbon in Transportation including route optimisation software
• Energy Consumption Reduction
• Fair Work Practices- considering fair, and equal pay, including the real living wage, promoting
equality of opportunity and stability of employment and hours of work, avoiding exploitative
employment practices.
• Social Value
Lot 14
• Period Dignity Education
• Product Composition and Sourcing considering the source of materials/products, the
chemical ingredients and toxicity of materials/products and the recycled content of the
materials/products
• Packaging considering how packaging used on individual products will be kept to a minimum,
packaging used in fulfilment of orders will be kept to a minimum, recyclable packaging
materials will be incorporated and single-use plastics avoided.
• Carbon Footprint Impact Reduction including sourcing strategies, fleet management, delivery
consolidation
• Labour Conditions
• Social Value



Added Value

N/A

For further information, please refer to the Buyers Guide
© UKUPC 2024

https://hunterpcm.uk/portal/framework/17539/view

