
ITS4042 SU
Software Licence Resellers Agreement (SLRA)

Contracting Authority SUPC  Contact Mark Lewis  Phone 0118 228 4020  Email m.r.lewis@sums.ac.uk

Key Information

22/02/2021Framework Start Date

21/08/2025Current End Date

11Framework Suppliers

Academia
Bytes Software Services Ltd
CDW Limited
Insight Direct (UK) Limited
Phoenix Software Ltd
Pugh Computers
Softcat PLC
SoftwareONE UK Ltd.
Specialist Computer Centres plc (SCC)
Trustmarque Solutions Limited
XMA Ltd

Lot Information

1 : SLRA Lot 1 Microsoft & Associated Services
Bytes Software Services Ltd
CDW Limited
Insight Direct (UK) Limited
Phoenix Software Ltd
Pugh Computers
Softcat PLC
SoftwareONE UK Ltd.
Specialist Computer Centres plc (SCC)
Trustmarque Solutions Limited
XMA Ltd

2a : SLRA Lot 2 Adobe ETLA Agreements
Academia
Bytes Software Services Ltd
CDW Limited
Phoenix Software Ltd
Softcat PLC
SoftwareONE UK Ltd.

2b : SLRA Lot 2b Adobe VIP/CLP Agreements
Academia
Bytes Software Services Ltd
CDW Limited
Insight Direct (UK) Limited
Phoenix Software Ltd
Softcat PLC

3 : SLRA Lot 3 VMWare
Academia

Scope of Requirements

LOT

LOT DESCRIPTION

Lot 1 – Microsoft and Associated Services

Lot 2 – Adobe
Sub-Lot 2A – Adobe ETLA Agreements
Sub-Lot 2B – Adobe VIP/CLP Agreements

Lot 3 - VMWare

Lot 4 - Other

Lot 5 – Software Services

Accessibility

Call Off Method

There are a number of call-off options available on this agreement:

1. Direct Award.
2. Ranked
3. Further Competition
4. Desktop Exercise - Members can adjust the requisite weightings but up to 20 percentage
points.

For further guidance on the call-off mechanisms please refer to the Buyer's Guide.

Responsible Procurement

Responsible Procurement is an important consideration for this framework with a 20%
weighting being apportioned during the tender process. This can be further increased to 40%
using the desktop calculator should members sustainability requirements need to place further
emphasis on this. Additionally, during the quality evaluation suppliers were asked questions
covering the following areas:
• MSA Statements and understanding of what they include
• Policies – details on how often they’re updated
• Training, how it is administered, how often it is given, how often it is updated and how it is
monitored
• Indirect supply chains such as cleaners, warehouse staff, drivers, pickers/packers
• Managet of risks in the supply chain?
• Instances of modern slavery which may have already occured and what action was taken

mailto:m.r.lewis@sums.ac.uk


CDW Limited
Phoenix Software Ltd
Softcat PLC
SoftwareONE UK Ltd.
XMA Ltd

4 : SLRA Lot 4 Other Software
Academia
CDW Limited
Phoenix Software Ltd
Pugh Computers
Softcat PLC
SoftwareONE UK Ltd.
Specialist Computer Centres plc (SCC)
XMA Ltd

5 : SLRA Lot 5 Software Services
Academia
CDW Limited
Insight Direct (UK) Limited
Phoenix Software Ltd
XMA Ltd

Added Value

For further information, please refer to the Buyers Guide
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https://hunterpcm.uk/portal/framework/15810/view

